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B Hacrosiiee BpeMsi, Koria JIMYHBIA HOMEP
MOOMJIBHOTO TenepoHa MOXKET ObITh y JIH000ro
YjieHa CeMbH, OT peOEHKa /10 MEHCUOHEepa, CIIydau
Teae(OHHOr0O  MOUIEHHUYECTBA MHOXKATCA  C
KaKIbIM roqoM. Kak mpaBwio B OpraHu3aluu
Teae(OHHBIX MaxWHAIUH YYacCTBYIOT HECKOJIbKO
MPECTYITHAKOB, KOTOPBHIE 3a4acTyl0 OTOBIBAIOT
HaKa3aHWEe B KCIPABUTEIBHBIX  YUPCIKICHHSIX.
MoTIICHHUKH ~ pa30MparoTcss B IICHXOJOTHH, U
yMEIo HCIIOJIb3YIOT BCIO JOCTYITHYIO
uH(pOpMaIMIO, BKIIOYas Ty, KOTOPYIO KepTBa
MOIIIEHHNYECTBA HEBOJILHO BBIAAET MPH OOIICHUU.
Yame Bcero B ceTU TeJNEPOHHBIX MOIIEHHUKOB
MOMAA0OTCS TOXKUJIbIE JIFOMU WM  MOAPOCTKH,
MMOCKOJBKY  TMOXHJIBIE  T'PaXkJIaHE  3a4acTyro
HCHBITHLIBAIOT YyBCTBO OIMHOYECTBA H
W30JIMPOBAHHOCTH, OHU JOBEPUYMBBI U  JIETKO
MOJJAI0TCS BHYIICHUIO CO CTOPOHBI, a TTOAPOCTKU
JIOBEPYUBEI B CHJIy TOrO, 4TO €IIe C JCTCTBA HE
pa3ydHJIMCh MEUTATh U BEPUTH B JIyUIlIee.

Tak uro e  Takoe  TenedOHHOE
MOIIEHHUYECTBO?
Tenedhonnoe MOIIIEHHUYECTBO —

BH/JI MOIIICHHHYECTBA B 001aCTH HH(POPMAIITMOHHBIX
TEXHOJIOTUH, B YaCTHOCTH, HECAHKI[MOHUPOBAHHBIC
JNCHCTBUS W HENPABOMEPHOE  IOJb30BAHHE
pecypcaMu W yCIyraMH, XHUIICHHE YYXKOro
UMYIIECTBA WM MPHOOpPETeHUE IMpaBa Ha YyXKOe
HUMYIIECTBO nyTeM BBOJIA, yIaJeHus,
MoAM(pHUKAUMU ~ MHPOPMALMM  WIM  JIPYroro

BMEIIIATEJIbCTBA B pabOTy CpelcTB 00PabOTKU UITH
nepenadn TaHHBIX UH(POPMAITMOHHO-
TEJIEKOMMYHHUKAI[HOHHBIX CETEH.

Haunbonee pacnpocTpaHEHHBIMH BHIAMH
TeNeOHHOTO MOIIIEHHUYECTBA SIBIISIFOTCSI
ClleAyIoIIue:

1. IIpocs0a 0 nomomm

[TocTynmaer 3BOHOK ¢ HE3HAKOMOI'0 HOMeEpa,
U MOIICHHUK, MPEICTABUBIINCH POJCTBEHHHKOM,
3HAKOMBIM  HWJM  KOJJIeTod 1o  palore,
B3BOJIHOBAHHBIM ~ TOJIOCOM  COOOINAeT,  4TO
3a/lepKaH COTPYIHHKAMH TOJIUIUU U OOBUHEH B
COBEPIICHWH  KAKOrO-HUOyAb  TPECTYIUICHHS:
XpaHEHUE OpYXHS WIM HAapKOTHKOB, HaHECEHUeE
TEJIECHBIX MOBPEXKICHHH, XYIUTaHCTBO, y4acTHE B
ATIL

[anee B pasroBop BCTyHaeT BTOPOH
MOIICHHUK W  TIPEACTABIACTCS  COTPYIHUKOM
IPaBOOXPAHUTENBHBIX OpraHoB. OH yBEpEHHBIM
TOJIOCOM COOOIMIAET, YTO COBEPIICHO MPECTYILICHUE
U, eclii BBl X0THTE TOMOUYb, HEOOXOAUMO MPUBE3TH
OIIPEICNIEHHYI0 CyMMY B OTOBOPEHHOE MECTO H
nepenarb KakoMy-JIMOO YeJIOBEKY HIIM TIEPEBECTH
Ha CYET C MOMOIIBIO IIATEKHOTO TEPMUHAIIA.

JInbo abGoHEHT moiydyaeT Ha MOOHMIIBHBIN
TeneoH COOOIIEHHE C HE3HAKOMOro HoMepa C
NpoChOOH TOJNIOKHUTH HAa 3TOT HOMEpP JICHEKHBIE
CpelcTBa, pU 3TOM J00aBIsIETCsA, YTOOBI OH HE
3BoHWI.  Hepenko  moOaBnsieTcss — oOpaiieHue
«wam-
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Bo3smoxkeH BapuaHT, KoOrZa MOIIEHHHUK,
IpeACTaBUBLIMMICS paboTHUKOM
[IPaBOOXPAHUTENBHBIX ~ OpraHoB, COOOHIAET O
BO30Y)XKJI€HMM YIOJIOBHOro Jena B Bamem
OTHOLIEHUU U TpeOyeT [eHbIW 3a «pelIeHue
BOIIPOCA» O €T0 MPEKPALEHHUH.

B nmemix mnpenorBpalieHus MPECTYIHBIX
NEUCTBUI B 3THX CIy4yasx HEOOXOOUMO INpepBarh
pasroBop M MEPE3BOHUTH TOMY, O KOM HJET peyb.
Ecmu Tenedon oTkimouéH, mocrapaiiTech cBs3aThCs
C €ero KOJUIEraMM, ApPy3bsSIMU U POACTBEHHUKAMU
JUIsl yTouHeHus: nHpopMaruu. Takxke HE0OXOIUMO
JecTBOBaTh M IpU IOJIyYEHUU COOOIIEHUS O
npooJieMax.

B pasroBope ¢ skoObl C mpeacTaBUTEIEM
IIPaBOOXPAHUTENIBHBIX OPraHoB, CIIPOCHUTE, U3
Kakoro oH otxaeneHus noiauuuu. Ilocne 3BoHKa
cienyer HaOpath «02», y3HaTb HOMEp ACKYPHOMH
4yacTW  JAHHOIO  OTHEJNEeHHUS U yTOUHUTH
uHpopMalMio (Hampumep, AEHCTBUTENBHO JIH
POIICTBEHHUK MJIM 3HAKOMBIN JJOCTABJIEH TyAA).

2. MomeHHNYeCTBO ¢ OaHKOBCKHUMH
KapTaMHu

Ha Tenedbon mpuxomut coobiieHue o
ONOKHpPOBKE OAaHKOBCKOM KapThl M TMpeilaraeTcs
OecnaaTHO TMO3BOHUTH Ha OIPEIEIECHHBI HOMeEp
JUIs TIOJTy4eHHs ToApoOH oI HH(OpMaLUH.

Korga a0GOHEHT 3BOHUT 10 YKa3aHHOMY
Tese(hoHy, MOIIEHHUK COOOIIAeT, 4TO Ha cepBepe,
OTBEYAIOLLEM 3a o0ciry)KuBaHue KapThl,
npousomien cOOi, a 3aTeM MNPOCUT COOOIIUTH
HOMEp KapThl 171 ITNH -xon st ce
nepeperucTpaLuu.

Bo3smoxeHn BapuaHT, Korna HpeCTyHHHK,
MPEICTABUBIINCh PAOOTHUKOM OaHKa, caM 3BOHHUT
aboneHnty c¢ uenpto momyuenuss [IMH-koma
OAHKOBCKOM KapThI.

C uenblo TpeAOTBpAIlCHUS MPECTYMHBIX
NeHCTBUI HUKOMY He cooOmlaiiTe peKBU3UTHI
O0aHKOBCKOM KapThl. Hu onHa opraHuszanus,
BKJItOYasi OaHK, He BmHpaBe TpeboBarh [IMH-xon.

Jns  Toro, uToOBl MPOBEPUTH IMOCTYMHBILYIO
uH(popMaIIIO 0 0JIOKUPOBAaHUHU KapThbl,
HEOOXOAMMO MO3BOHUTHh B KJIMEHTCKYIO CIYKOy
noanep kK 6anka. Ckopee BCero, TaM OTBETST, YTO
HUKaKuxX cOOeB Ha cepBepe He IPOHMCXOIWIO, a
OaHKOBCKas KapTa MPOAO/DKACT OOCITYKHUBAThCS
OaHKOM.

3. 3BOHOK Ha IUIaTHBIA TeJe)OHHbIN
HOMep

Abonenty mnpuxomutr SMS ¢ mpocwsboit
NIEPE3BOHUTh Ha YKa3aHHbI HOMEp MOOWJIBHOIO
tenedona. IIpoceba Moxker ObITh 000CHOBaHA
000N TPUUMHOM — MOMOLIL APYTY, W3MEHEHHeE
TapuQoB CBs3U, MPOOIEMBI CO CBS3bIO HIU C
0aHKOBCKOH KapToil u Tak nainee. [locie Toro kax
aOOHEHT Mepe3BaHUBAET, €ro J0JIr0 JAepXKaT Ha
JMHUM, U, KOTZla OH OTKJIIOYAETCs, TO OKa3bIBAETCA,
YTO C €ro CY€Ta CHUCAHBI KPYIHbIE CYMMBI.

C nenpl0 NperOTBpAIEHUS IMPECTYNHBIX
NEeUCTBUM  pEKOMEHIyeTcsi He 3BOHHMTb 11O
HE3HAKOMbIM HOMEpaM, IIOCKOJIbKY CYIIECTBYIOT
CEpBHUCHI C IUJIATHBIM 3BOHKOM (Yallle BCEro 3TO
pa3BieKaTeIbHbIE CEPBUCHI, B KOTOPBIX YCIyru
OKa3bIBalOTCA MO TeleoHY, M JOMOIHUTEIBHO
B3UMaeTcs IUlaTa 3a caM 3BOHOK). MOILICHHUKHU
PETUCTPUPYIOT TAKOH CEPBUC U PACHPOCTPAHSIOT
HOMep 0e3 MpeaynpexIeHHs O CHATUU IJaThl 3a
3BOHOK.

4. Beiurpsim npusa

Ha moOunbHBIN TenedoH HPUXOIUT CMcC-
COOOIIIEHUE O BBIMTPAHHOM IpHU3e JMO00 MOCTYyNaeT
3BOHOK C MO3/PABIICHUEM B BBIUTPHIIIE B JIOTEPEE,
aKIIMM W T.OI. U HEOOXOMUMOCTH CBSI3aThCSA C
«mpu30BBIM» OTAenoM. [Tocie Toro, kak Braaemnerl
TeneoHa CBS3BIBACTCS C aBTOPOM COOOIIECHUs
(«IpU30BBIM»  OTAEJIOM), €ro YyOeXIalT B
YEeCTHOCTH aKIUU M COOOIAIOT, YTO HEOOXOIUMO
MPEIBAPUTEIHHO  OIJIATUTH  COIMYTCTBYIOIIYIO
yCIyry WM TOIOXOAHBIA HAJIOr 4Yepe3 CHCTEMY
JIEHEKHBIX TIEPEBOOB.

Ecimu Bbl y3Hanu O NpOBENEHUH JIOTEPEH
TOJIbKO B MOMEHT «BBIUTPHILIAY», U IPH 3TOM paHee
Bbl He 3amoiHsuIM 3asBKy Ha ydyacThe B HEH H
HUKaK HE TMOATBEP)KIAdHM CBOE Yy4yacTHE B
PO3BITpHIIIE, TO, BEpOATHEE Bcero, Bac meiTatoTcs
oOManyTh. OdopMileHre JOKYMEHTOB U y4acTHE B

5. AKuus oneparopa MOOMJIBLHOM CBSA3H

AOGOHEHT moJiydaeT cooOieHue 00 aKIuu,
OPOBOAMMOW  €ro  MOOWJIBHBIM  OIIEPaTOPOM.
Hanpumep, npeioKeHHUE IMOAKIIOYNUTE HOBYIO
9KCKJTFO3UBHYIO YCIYTy, TOJYYUTh HA KaKOH-TO

IEPUOJ BPEMEHH BO3MOXKHOCTh OCYINECTBIATH
OecraTHbIE 3BOHKH TI0 CTpaHe u aApyrue. OaHaxo,
JUTSL 9TOTO €My HEO0OXOIMMO BCEro JIUIIL OTOCHATh
B CIyx0y WHGPOPMAIIMOHHOW TOMJACPKKHA IO
COOOIIECHHBIM Tele(oHaM KOIbl HECKOJBKHX KapT
omnaTel. ECTECTBEHHO, ITIOTOM BBISCHSIETCS, YTO



oleparop peKJIaMHBIX aKIUil He MPOBOAUI, a
KapThl OIUIAThl MOMOJIHUIIN CYETa MOLIEHHHUKOB.

B nmemsax mnpenorBpamieHus IMPECTYHIHBIX
NeMCcTBUI HEOOXOIMMO MEPE3BOHUTH MOOUIILHOMY
oreparopy AJis YTOYHEHHsI MPAaBUJI aKI[UU, HOBBIX
Tapr(OB M YCIOBHH NMPEAOCTABICHUS MOOUIBHOM
CBSI3H.

6. On604YHbIN MepeBoj CPeICTB

AGoHeHTy mnpuxoguT SMS-coobiieHue o
MOCTYIVIGHUU CPENICTB Ha CUET, MEepPEeBElICHHBIX C
HOMOIIBI0 yeiryrd « MoOUIBHBIN nepeBoa» Imbo ¢
TepMuHaiga omiar ycayr. Cpa3y mocie 3Toro
IIOCTYyNAaeT 3BOHOK, 4YTO Ha CYEeT OLIMOOYHO
NepeBeICHbI ACHBI'H U MPOCIT BEPHYTh UX 00paTHO
TeM xKe «MOOWIBHBIM  MepeBoAoM»  JHOO
mepeBecTd Ha «IpaBWIbHBIN» Homep. Ilocne
nepeBoa, Takas K€ CyMMa CIIMChIBaeTCs CO cyera
a0OHEHTa, TaK KaK MOILIEHHUK, HCIONb3ys 4YeK,
BbIIaHHBIM TIpU TepeBoje JIeHer, olpalaercs K
ormepaTropy ¢ 3asgBiIeHHEM 00  OmMOOYHOM
BHECEHUU CPEACTB U IPOChOOIl mepeBecTH MX Ha
CBOM HOMED.

B mensax mnpenorBpamieHus MPEeCTYHMHBIX
NEeHCcTBUM He ImoamaBaireck Ha oOMaH o
MOMPOCHUTE 3BOHMBILIETO BOCIOJIB30BAaThCS YEKOM
JUld  BO3BpaTa  OIIMOOYHO  HEPEBEIEHHBIX
JIEHEXHBIX CPEACTB.

7. KommneHcauusi 3a JieKapCcTBeHHbIe
npenaparsl

[Tocne 3aka3a Mo MmouyTe CpeAcCTBa Jid
YAyYIICHUs 3J0pOBbS TOCTyHaeT 3BOHOK IO
Tene@oHy, B XOJAE KOTOPOrO HEU3BECTHBIN

(manpumep, IIPEACTaBUTEIb MHHHCTEPCTBA
3PaBOOXPAaHEHHUS, HaJIOTOBBIN HHCIIEKTOD,
COTPYIHMK [IPaBOOXPAHUTEIBHBIX OpraHoB)

coo0IIaeT, 4TO MPUOOPETEHHBIH Npenapar SKOObI
OKa3aJcsl TOJJEIKONH W TOKYNaTeNo IOJIOKEHa
KOMITCHCAIHsI, HO, YTOObI TOJYYHTh 3TH JCHBTH,
HEOOXOAMMO 3alUIaTHTh TOJOXOMHBI HAJIOr C
CYMMBI U YKa3bIBa€TCs HOMEp CueTa, Ha KOTOPBIH
HEOOXOIMMO MEPEBECTU JAECHbIU.

B 1nensx mpenoTBpaileHus MPeCcTYMHBIX
NeUCTBUM HEOOXOOUMO MNPEKpaTUTh Tene(OHHBIN
pas3roBop raHU3aLHIO,
IIPE/ICTAR YeJICTaBUIICS

3JI0yMBIII S z YPMaLIUH.
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8. TesrepoHHbIC BUPYCHI

Ha TenedoH aboHeHTa
MPUXOIUT COOOIEHUE, ISl MOJYyYEHUs KOTOPOro
HeoOXonuMoO — mepeitu  mo  ccbuike.  Ilpu
BBINOJIHEHUU JAaHHOW KOMaHIbl Ha TenedoH
CKauMBAETCs BUPYC M TMPOMCXOAUT IMOCTENEHHOE
CIIMCAHME C HETO JEHEKHBIX CPEICTB.

Take BO3MOXKHO, 4TO NpPHU 3aKa3e KaKou-
b0  yCIyTH 4Yepe3  «IKOOB»  MOOHIBHOTO
oreparopa WIM TpU CKaYMBAaHUU MOOHMIBHOTO

MIPUTIOKEHHUS a0OHEHTY IPUXOAUT
npenynpexaeHue: «Bbl cobupaerech OTHPaBUTH
cooOlIeHne Ha KOPOTKMH HOMEp .., JUId

TIOATBEPIKACHUS OIEpaIlMi OTIPABbTE COOOIIECHHE
¢ mudpoit 1, miua ormensl ¢ 1udpor O0». Ecmm
COrJlacHe TMOJIy4eHO, TO C TeJeGOHHOro cuera
OyIyT CIIUCAHBI ICHBTH.

MOIICHHUKH ~ HCIOJIB3YIOT — CIICIUAIbHBIC
POrpaMMbl,  IO3BOJISIOIIAE  aBTOMATHYECKHU
TCHEPUPOBATh  THICSYM  TaKUX  COOOIICHHUH,
CIIEZICTBHEM YEro SBISIETCS CIUCAHUE CPEACTB C
TenedOHOB.

B mensx mnpemoTBpamieHus MPECTYIHBIX
JICUCTBUI HE MEPEXOIUTEe MO TaKUM CCBUJIKAM U HE
3BOHUTE Ha HOMEpP, C KOTOPOro OTIIPABJICHO
cooO1IEeHHE.

TenepoHHOE MOIIEHHUYECTBO HE CTOUT HA
Mecte. [IpecTymHUKH TOCTOSHHO MPHIYMBIBAIOT
HOBBIE CIIOCOOBI OThbEeMa JeHer. B 3Toi cBsi3M
TOJILKO OUTEIILHOCTh ITOMOXET HE CTaTh KEPTBOU

37I0YMBINIUICHHHKA.
Ecnu sxe Bl cranu xepTBoil TenedoHHOro
MOIIICHHUKA cienyer He3aMEeTNTEIbHO

oOpatut 1EM.

Tesaedonnl I'Y MBI Poccuu no
Hpkyrckoit o01acTu
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